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[Abstract] Objective: To examine the current utilization and satisfaction levels of assistive technology (AT) among
persons with disabilities in Southwest China. Methods: Using quota sampling, a questionnaire survey was conducted
among 1,121 people with disabilities in five provinces and municipalities of Southwest China who had received assis-
tive device services. Independent-samples ¢-tests and one-way ANOVA were employed to compare AT satisfaction
across subgroups, and multinomial logistic regression was applied to identify key determinants of satisfaction. Re-
sults; Unmet needs were highest in Guizhou (81.52%) and Tibet (62. 62%), followed by Chongqing (48. 25%)
and Sichuan (44. 98%), with Yunnan showing the lowest rate (13. 04%). Public sectors (disabled persons’ federa-
tions or public hospitals) dominated AT provision; dependence was greatest in Yunnan (92. 27%) and Guizhou
(88.04%), whereas self-paid private purchases were most common in Sichuan (23. 36%) and Chongqing
(36.19%). Overall AT satisfaction in Southwest China was upper-moderate. Core drivers of satisfaction were per-
ceived effectiveness of the device (OR=3. 38, P =0. 001), satisfaction with assessment and training services
(OR=5.12, P<C0.001), and satisfaction with repair and maintenance (OR=2,52, P=0.005). Conclusion;: AT
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